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Board of Directors
Renae Ingersoll, Chair
Chad Olson, Vice Chair
Julie Nash, Secretary
Bruce Buck

Kim Bucholz

Colin Carlsrud

Ida Volesky

Supervisory Committee
Jason Cossette, Chair
Kent Onerheim

Mary Gillespie

Tom McDonald

Pam Prescott

Main Office:

Karen Andersen, Manager/CEO
Vicki Klein, Asst. Manager
Charlotte LaCrosse

Pam Reis

Mary Bastle

Erika Nienaber

P.O. Box 9318

2730 12" Ave. S.

Fargo, ND 58106-9318
701-232-6910

1-800-726-3177

Fax 701-232-1217

Drive-up M-F 7:30 AM-5:30 PM
Lobby M-F 8:30 AM-5:00 PM

Grand Forks Branch
Staff: Pam Cote
Beth Krogstad
Kathy Selden
P.0O. Box 5055
2501 28" Ave. S.
Grand Forks, ND 58206-5055
701-772-5699
Fax 701-792-3539
Lobby M-F 8:30 AM-1:00 PM
2:00 PM-4:30 PM

Voice Response:
1-888-297-8820

Website:
www.postalfamilyfcu.com
Email:
pffcu@postalfamilyfcu.com
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Local Servicé.
Global Reach.

Qualifying Loans and Deposits of $5,000
or More Will Receive a Free Gift!

All Members May Register for Our
Monthly Drawings for Prizes!

Thank you for being a Member of
Postal Family Federal Credit Union

CORONAVIRUS RESPONSE

At Postal Family FCU, we are closely monitoring developments from the Center
for Disease Control regarding the coronavirus. Our priority is ensuring the
health, safety, and well-being of our members and staff while minimizing any
interruption of service to our members. We will continue to evaluate the best
course of action while we gain new information as it becomes available.

Please do not respond to fraudsters who may call, text, send emails, or send mail
to you regarding the coronavirus. These are attempts to scam you, so please be
alert and do not fall prey to their tactics.

e They may be impersonating health officials or asking for donations.

e Never open suspicious emails.

e Don’t give out your personal information.

e Never open links attached to unknown emails.

e Don’t answer calls from unknown phone numbers.
Visit the Federal Trade Commission website for more on “How to Recognize
and Avoid Phishing Scams and Coronavirus Scams.”


http://www.postalfamilyfcu.com/

Services and Bengefits:

Share Savings

Money Market Shares

Share Draft Checking

Debit Card

Visa Credit Card

Visa Gift Card

Share Certificates

Traditional IRA

Roth IRA

Coverdell ESA

Christmas Club

Special Share Accounts

New & Used Vehicle Loans

Share Secured Loans

Personal Loans

Overdraft Protection Loans

First Class Mortgage Loans

Home Equity Line of Credit
Loans

Direct Deposit

Payroll Deduction

Pre-authorized Payments

Cashier’'s Checks

Wire Transfers

Member Direct Insurance

Credit Disability Insurance

Credit Life Insurance

AFLAC Insurance Products

CUNA Mutual AD&D Insurance

American Income Life
Insurance

Notary Service

Toll Free Phone Line

Voice Mail

Voice Response Line

Website

Credit Union Connect

Drive-up Window: Main Office

After Hours Depository

Pee Wee Penguin

Young Saver’s Club

Quarterly Newsletter

InterContinental Warranties

GAP Insurance

E-Statements

Bill Payment

MPI Coins

AAA Insurance

ATM-GSA Building, Fargo

ATM-Colfax Express

ATM-William Guy Fed Bldg,
Bismarck

Mobile App

Sallie Mae Student Loans

Mobile Deposit

Auto Link

CARFAX

Your savings federally insured to at least 250,000
and backed by the full faith and credit of the United States Government

NCUA

National Credit Union Administration, a U.S. Government Agency

EQUAL HOUSING
LENDER
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MOBILE DEPOSIT

Postal Family Federal Credit Union offers Mobile Deposit. Once you are
registered on CU Connect, just go to the App Store on your phone and select
the Postal Family FCU app. Download it and you’re ready to go. When you
sign up, you’ll receive an email response, approving your acceptance.

Please read the disclosure and note that it may take up to 24 hours for the
funds to be available. Endorse the back of your check, write “For Mobile
Deposit only to PFFCU,” and date it. Take a photo of the check (front and
back), and email it to us as directed. It’s that easy!

AUTO LINK

In the market for a vehicle? Go to Postal Family FCU’s website under “Services”
and click on “Find a Vehicle.” You can watch online virtual test drives, check
prices, look at safety ratings, and more. Buy your vehicle and save by getting
protection products and financing from Postal Family FCU. You will also receive a
free 3 year EZ Car Care VIP membership when you finance your vehicle with us.

IRA REMINDER

The 2019 tax filing deadline is Wednesday, July 15, 2020, to contribute to your
Traditional or Roth IRA. The maximum IRA contribution for 2019 is $5,500; it’s
$6,500 if you are 50 or older. If you have tax-related questions, please consult
your tax advisor.

THANK YOU

Thank you to our members who were able to join us at our 83 Annual Meeting on

February 29, 2020. We had a great turnout and we hope to see you again next year.
Congratulations to Renae Ingersoll, Chad Olson, and Ida VVolesky who were elected
to the Board of Directors. Thank you to Rick Olek, who served on the board for the
past nine years.

LIKE US ON FACEBOOK

Check out our Facebook page! We have photos and information about recent and
upcoming events. Keep up to date with what’s going on at your credit union on
Facebook!

For any Credit Union concerns, please contact:
Supervisory Committee: P.O. Box 9873
Fargo, ND 58106-9873

Holiday Closings:

Monday,
May 25, 2020
Memorial Day

Friday,
July 3, 2020
Independence Day

W



